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Maintenance automobile

Ma recherche

Je recherche tout type de contrat, sur la France et étranger, dans le Bâtiment.

Formations

2007 : 
year master technician at ford otosan instanbul (diagnostic tdci).

2005 : 
year a two years specialised diploma automotive maintenance, specialty mechatronics

2005 : 
year internship at kia motors algerie (efi crdi).

2002 : 
year a two years specialised diploma industrial maintenance, specialty industrial refrigeration

2002 : 
year internship at the engtp (cold room at 18°c)

Expériences professionnelles

2011 - 2011 :
Contrôleur / Contrôleuse de caténaires
a date warranty analyst bergerat monnoyeur algéria algiers missions charged of the following tasks for the
caterpillar machines and mecalac. 1 reporting of all technical incidents (sims ticket) in service information
management system. 2 enrollment delivery date and pre delivery inspection for new machines and work tool. 3
treatment of all warranty claims, all jobs on machine cat and macalac, parts and labour. 4 control repayements
(settlements) and developement of invoices. 5 enrollment and ordering parts and media for improvements
program psp and pip. 6 enrollment of extended coverage and equipment protection plans epp new and used
machines. 7 ordering and installating software of caterpillar and olympian, sis dvd et et, compass et est.

2008 - 2008 :
Responsable technique après-vente des véhicules
man quality and warranty sarl autodjaz agent renault algéria algiers missions charged of the following tasks for
the renault brand vehicles. 1 support vehicles covered by warranty. 2 enrollment and monitoring all incidents of
vehicle covered by warranty. 3 enrollment and monitoring of the special technical operation ots. 4 parts control
and monitoring availability on the national network for ots. 5 reporting of customer satisfaction.

2008 - 2008 :
Coordinateur / Coordinatrice de stages de formation professionnelle
service technician ,interim foreman workshop manager ford elsecom motors algéria missions foreman workshop
ford trucks and cars.



2007 - 2007 :
Délégué commercial / Déléguée commerciale en automobiles
warranty manager grand garage télemly agent peugeot algéria algiers missions responsible for customer
reception and warranty manager.

Langues

Français (Oral : maternelle / Ecrit : expérimenté)

Atouts et compétences

Skills : Office - Computer :
Operating system, office tools (Word, Excel, PowerPoint, Access…).
Software : DIAG2000 , PPS , CLIP , EDS , DIALOGYS , BRAINBEE , HITECH , SIS DVD , SIS WEB ,ET,
COMPASS, EST,DBSI.

Skills : Managerial : 
Team management, coaching a team of technicians in a workshop FORD.

Skills : Automotive and vehicles :
Warranty management, diagnostic expertise and technical coordination.

Centres d'intérêts

sports, music, movies, technical journals.
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