68560 Bettendorf
3 a 5 ans d'expérience
Réf : 2503060624

Customer service representative

Ma recherche

Je recherche tout type de contrat, sur toute la région Grand-Est, dans le Batiment.

Formations

03/2024 : Google Career Certificate in Digital Marketing and E-commerce
Google Career Certificate in Digital Marketing and E-commerce

06/2019 : Master
Master's degree in Translation and Multilingual communication

07/2010 : Bac a Asces Unita, Brazil
Bachelor in Law

Expériences professionnelles

04/2024 - 10/2024 :
chez Camping Bleesbruck - Bleesbréck " Diekirch Luxemburgo sur Seveur
Dealing with all the public, customers, direct service, taking orders, payments and organization

01/2023 - a ce jour :

chez Escola Energia sur Caruaru/pe Brazil

Develop content strategies for social media posts (when needed).

Create monthly social media calendars and publish posts

Design and distribute Digital Newsletter

Promoting the company's brand through meta-ads

Analyzing and monitoring the performance of posts and ads, besides following trends that fit and
adapt to the company.

07/2019 - 02/2020 :

Legal Translator chez Bn Lawyers sur Macao, China

Translating legal documents such as trademark applications (En - PT; ES - PT)
Translating vocabulary within the law firm's platform

Langues

Anglais (Oral : courant / Ecrit : intermédiaire), Frangais (Oral : moyen / Ecrit : débutant), Portugais (Oral : maternelle
/ Ecrit : expérimenté), Espagnol (Oral : courant / Ecrit : intermédiaire)

Atouts et compétences

Certificate in Digital Marketing, customer service, digital marketing, Online marketing, Email Marketing, e-commerce,
Image editing, law firm, vocabulary, legal documents, taking orders, Social Media Management, social media, social
networks
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