IT Support Engineer

Né(e) en 1999 - Abu Dhabi - 1 & 3 ans d'expérience - Réf. 2506031350

Ma recherche

Contrat recherché : Tout contrat
Zone : Toute la France

Mobilité : sur toute la france
Rémunération : a étudier
Secteur : Batiment

Formations

Bac +2 — National Advanced School of Post, Telecommunication and ICTs
Technician Telecommunication

Bac +5 — National Advanced School of Post, Telecommunication and ICTs
Engineer Telecommunication

Expériences professionnelles

Technician

Installation, configuration, and maintenance of telecommunications equipment. Management and
maintenance of telecommunications networks.

Chief Technology Officer (CTO)

Lead the technology team, manage IT infrastructure and make strategic decisions about technology
implementation and development.

Amazon Training

| was given a general introduction to how Amazon works in each department before being assigned to
Amazon Abu Dhabi to start work.

IT Support Engineer

Handle technical support requests from Amazon employees worldwide, resolving issues via phone, chat and
online channels. Diagnose and resolve hardware, software and network issues affecting employees or
customers.

Process Guide

Support Area Manager in ensuring smooth and efficient operations. Mentor or guide for other associates,
helping them follow standard work practices and achieve productivity, quality and safety goals.

Langues
Francais (maternelle), Anglais (courant)

Atouts

Autocad, CANECO BT, Networking (DNS, DHCP, TCP/IP), Microsoft Certified Power Bl Data Analyst
Associate, Python Data Analysis, MySQL Database Design, Power Bl Dashboards, Predictive Analytics,
JavaScript, HTML/CSS, PHP, Operating Systems (Windows)

Loisirs

National Price Youth Connect Cluster Challenge Cameroon 2021

Fiche anonyme — l'identité et les coordonnées du candidat sont communiquées aux recruteurs qui en font la demande
sur pmebtp.com.



