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Front office manager

Ma recherche

Je recherche tout type de contrat, sur toute la région Hauts-de-France, dans le Batiment.

Formations

12/2013 : Bac +3 à Tagore Arts College
B.A. in Sociology 

Expériences professionnelles

02/2022 à ce jour :
Front Office Manager chez Le Supreme Inn sur Puducherry
Oversee front desk operations, guest check-ins/check-outs, and reservations. Manage and train front office staff,
ensuring exceptional customer service.

12/2019 - 12/2021 :
Crew Service chez Mcdonald's
Processed customer orders, managed payments, ensured a high-quality dining experience. Maintained
cleanliness and hygiene standards.

12/2015 - 12/2018 :
Front Office Manager chez Citi Business Hotel
Led front office operations, including guest interactions, reservations, and check-ins/check-outs. Handled guest
feedback and resolved issues.

Langues

English (Oral : courant / Ecrit : intermédiaire), Tamil (Oral : maternelle / Ecrit : expérimenté)
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